GOOD SAMARITAN HOSPITAL ASSOCIATION
HEART OF AMERICA MEDICAL CENTER
HAROLD S. HAALAND HOME
MISSION STATEMENT
To deliver compassionate care by advancing the physical and spiritual well -being
of the communities we serve through smart medicine and exceptional service.
=============================================================

JOB DESCRIPTION
JOB TITLE: Housekeeper
Department:

NAME___________________________

Housekeeping

Responsible to:Director of Housekeeping
And Laundry
QUALIFICATIONS: Use established work procedures and routines. Must be able to
follow directions. Able to lift 50 pounds. Participates in infection control cleaning
procedures.
JOB SUMMARY: Assigned to a specific unit or floor and is responsible for
maintaining that area in a prescribed manner. Person is to keep assigned area free from
offensive odors, provide a sanitary, safe area and keep patient/resident rooms clean and
orderly.
TYPICAL WORKING CONDITIONS: Frequent exposure to communicable diseases,
hazardous materials, and other conditions common to a health care environment.
TYPICAL PHYSICAL DEMANDS: Requires full range of body motion in handling
and lifting housekeeping supplies and laundry, along with bending, stooping, and
stretching in the distribution of linen. Manual and finger dexterity along with eye-hand
coordination are needed in facility housekeeping. Requires lifting and carrying up to 50
pounds. Requires the ability to distinguish letters or symbols with ordering supplies and
inventories. Requires vision and hearing to normal range in the communication with staff
and with facility inspections. Requires providing for the hospital environment. Requires
the use of office equipment such as calculators, telephones, and copiers. Requires
exposure to communicable diseases and bodily fluids as well as sharps.
RESPONSIBILITIES:
I.
Housekeeping
STANDARDS:
1.
Daily cleaning of patient/resident rooms and bathrooms on assigned floor.
2.
Clean ER, Surgery, OB, CT, PT, OT, RT, public and staff bathrooms,
lounges, dining rooms, utilities, whirlpools and activity rooms daily.
3.
Clean offices, elevators, and stairways as needed.
II.

Practice, Observe, Report, and Document

STANDARDS:
1.
Practice universal precautions, wear gloves and protective clothing as
needed, good hand washing and good personal hygiene. Infectious waste
and linen in proper colored liners, and blood spills cleaned according to
policy.
2.
Observe safety and confidentiality, policies, etc.
3.
Document and report problems (maintenance, safety, infections) on
appropriate farms and to give to appropriate authority.
4.
Provide a safe environment - proper use of chemicals, wet floor signs, etc.
III.

Self-Improvement
STANDARDS:
1.
Attends three-fourth's of IDMs and Inservices.
2.
Attends annual education on Safety, Infection Control, and Back Safety,
Hipaa, Corporate Compliance, Emergency Preparedness, Hazardous
Materials, Work Place Violence, and Safe Operating Procedures.
3.
Sets goals on annual evaluations.

IV.

Professional attitude, leadership role and team member
abilities. Maintains a positive professional role throughout the facility and
community.
STANDARDS:
1.
Exhibits a positive professional approach when dealing with the public,
and demonstrates solution-oriented involvement with problems of facility,
staff and patients/residents..
2
Good communication with subordinates and peers.
3.
Separates personal problems from work environment.
4.
Quality Improvement: Exhibits willingness to be involved in teams within
the department and facility to improve quality of care.
5.
To help out wherever needed in the housekeeping department.
6.
Show initiative and follow-through in work projects.

V.

Safeguarding the privacy and security of protected health information (PHI)
in any form including electronic, written or verbal.
STANDARDS:
1.
This position is not authorized to use or disclose PHI or EPHI..
2.
Responsible for maintaining strict confidentiality with any unintentional
access to PHI whether written, electronic or oral.
3.
Responsible for reporting suspected violations of the safeguarding of PHI
or EPHI by any GSHA employee or business associate.
4.
Responsible to ensure the use or disclosure of PHI or EPHI that is not
routinely available to this position must be coordinated with the HIPAA
Privacy Officer, Security Officer or designee.

VI.

ACCOUNTABILITY FOR SAFETY
STANDARDS:

1.

Familiarizes self with and adheres to all facility and department safety
Policies and procedures.
2.
Completes all required annual safety training.
3.
Supports and implements safety into all job responsibilities regarding
Self, other employees, residents/patients and visitors.
4.
Reports safety violations(or unsafe observances) to supervisor and/or
Department head immediately.
5.
Promotes a culture of safety to improve employee safety.
TO BE COMPLETED BY EMPLOYEE:
"I have read and understand my job description".

Signed____________________________
Dated_____________________________

